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This course provides an overview of current trends in Decision support systems.
This mainly includes DSS methodology and also covers Rapid DSS application,
Management support systems and other techniques.
The course introduces students to the software systems that coordinate data,
modeling, algorithms and user-friendly interfacing to create an environment for
automated or interactive decision making.
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1. To recognize the role of Decision (and other Management) Support
Systems and their potential for assisting in organizational and individual
decision making.

2. To identify potential effects of cognitive biases, which affect individual
decision makers, and groupthink, which affects groups of decision
makers.

3. To identify the types of problems that may be addressed effectively
through the use of Decision Support Systems and Intelligent Systems.

4. Be familiar with the characteristics of Group Decision Support Systems
(and other groupware) and how these systems may be applied to group
tasks.

5. Develop Decision Support Systems using Excel and VBA.

6. Provide an understanding of the concepts of modeling and to begin -
Understand how models can be used to simulate real world problem

7. Develop an understanding of the concepts of business intelligence and
data management.

8. Relate system development concepts to DSS development
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Week é}-.déﬂ‘
Ch. 1 Decision Support Systems and Business . .
st
1 week Intelligence o g g
Ch. 1 Decision Support Systems and Business N ‘
nd (]
2™ week Intelligence Gl
Ch. 2 Decision Making, Systems, Modeling, - ¢
rd H
3" week and Support Kbl
Ch. 2 Decision Making, Systems, Modeling, .
th
47 week and Support e e
Ch. 3 Decision Support Systems Concepts,
5t week Methodologies, and Technologies: An el 6 gl
Overview
Ch. 3 Decision Support Systems Concepts,
6" week Methodologies, and Technologies: An 3Ll g gl
Overview
7th \Wweek Ch. 4 Modeling and Analysis b ¥l
8th week Ch. 4 Modeling and Analysis A g gl
oth week Ch. 5 Data warehousing gl gyl
10th week Ch. 5 Data warehousing S g
11t week Ch. 6 Data,text,and web mining S8 @3l g gyl
Ch. 10 Collaborative Computing-Supported . ‘
th . s o
127 week Technologies and Group Support Systems ki
Ch. 10 Collaborative Computing-Supported et g
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13 week Technologies and Group Support Systems e S g
Ch. 11 Integration, Impacts, and the Future of , ‘
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14% week Management Support Systems gl
Ch. 11 Integration, Impacts, and the Future of . . &
th ) ’ o |
15% week Management Support Systems 7 i el
General Revision + Exams )
16t week S8 bl g
Teaching and Learning Methods el Coui
1- lectures Yes O polwadl —1
2- Slides Yes oLlas -2
3- Practical Exercises ko)) Slipad) -3
4- Field Visits il Ol -4
5- Research Sl =5
6- Others Yes s -6
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Examinations Syl y
First Exam oYyl
Second Exam. S L)
Final Exam. S L

Homework and participation.

ESjliadly & ed) ol gl

Others. o
Textbook and Supporting Material = &3l axtwlly ol aor ol
1- Text Book 4 posal) loll el -1
T D e i
o S st 9
Editor: Prentice Hall LA
Year of Edition: 9th Edition 2011 i s
2- Other Books sl el -2
Authors: el
Title: oS Ol e
Editor: Jon]
Year of Edition: ) i
Research Journal Lodad! Madt =3
Important Dates:ist qyl¢
Evaluation Method & Scheme =il £ 5
First Exam. Js¥ ey
Second Exam. S L)
Final Exam. S sy
Homework and participation Sjlielly el Slrigh
Others. o
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Name: (o)
Office Number and [ islglly Sl o3
Telephone:

E- mail: S9SN Ay
Office Hours: Sl Sl
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